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September 2006
Survey results are based on 35 respondents
1. After completing the Training Toolbox do you feel confident in doing your job?

Yes – 98% 

  No – 2%
2.   What modules would you like to see improved? 

*More geared toward Alzheimer’s vs. group home format.


*I haven’t found any module that seems like it needs improving.


*None. The modules and training book were put together very well.


*Fire Safety.


*More updated video tapes.


*Trying to make the videos and Toolbox not so boring.


*None.


*Any condition or disease that may apply to a resident/new resident such as cancer, 


 how it is affecting them, what signs to watch for and how to care for them especially


 when they are dying.


*They all seem to be very self explanatory.

*The SMO was hard to find and was a bit vague.


*Maybe have a separate workbook or something with all the worksheets in it. Movies 


 are not very helpful. Maybe some group activities.


*None.


*They are all understandable.


*Personal Profiles modules.


*The entire Toolbox, it is very hard to follow.


*None.


*None.


*Not sure what this means.


*About the residents.


*I would like the book to be better organized.


*All of the modules were very well explained. I didn’t really have to ask many 


 questions because all of the answers were right in the books.   


*Trainers should take trainees through Daily Logs and Program books. They should be 


  shown all of the pages that need to be filled out in each of the books. Each 


  consumer’s Daily Log and Program book is different, so they should be taken 



  through each consumer’s book separately so documentation can be filled out


  correctly and thoroughly.
3.
Do you feel you had enough time for each module?
Yes – 95%     No – 5%
If you answered No to # 3, on which modules did you need more time?


*Except for the work that needs to be done, not enough training on how to do them.

*Difficult to work and do training when there is time.


*Lifts – Supervisor provided staff with more training on lifts


*

4.
Is everything in the Toolbox understandable?     Yes - 92% 
   No – 8%

If you answered No to # 4, which modules were not understandable?


*Some of the modules had missing information.


*The one about med training

5. Do you feel you have had enough assistance or direction from the trainer?

Yes – 100%

No – 0%
6. Was there a consist flow to your training or was it irregular?

Consistent – 86%
 Irregular – 14%
7. Would you like to see other areas added to the training?

Yes – 20%         No – 78%
Not sure – 2%
If you answered yes to # 7, what areas would you like to see added?


*Each module needs to be lengthened and also more in depth (medical conditions)

*I am unsure how experienced staff should test new staff members and the importance


  of respecting the residents regardless of who they are.


*I think it would be nice to get more background on the people who live here.


*Mental health info on basic disorders or have home specific examples on worksheet.


*More kitchen information and more training in the kitchen during the hours I will be 


  working.


*Learning how to talk to a resident. Sensitivity training.


*Compassionate workers. Sensitivity training.

