IMPACT 
2006 Satisfaction Survey Results

Consumer Satisfaction Survey
Number of surveys sent:  47
Number of surveys received: 47
Number of consumers unable to complete a survey: 21
Results based on 26
Results: Overall satisfaction with services: Yes -100%

Parent/Guardian Satisfaction Survey

Number of surveys sent:  33
Number of surveys received: 20
Results: Overall satisfaction with services:  Yes - 100%
Day Program/School/Workshop

Number of surveys sent: .5
Number of surveys received: 5
Results: 

(In general, do IMPACT staff respond to your problems/concerns relating to consumers in a professional manner: Yes – 80%, Not Sure, 20%
(In general, does IMPACT staff keep you informed of pertinent consumer issues? 
Yes – 60%,  Not Sure – 40%
(In general, do you feel IMPACT residents arrive neatly dressed/groomed? Yes – 80%, 
 Not Sure - 20%
Medical/Dental Service Providers

Number of surveys sent: 12
Number of surveys received: 5
Results:

(In general, do IMPACT residents arrive on time for scheduled appointments? Yes - 100%

(In general, do IMPACT staff call to cancel appointments in a timely manner? Yes - 100%

(In general, are IMPACT staff prepared for appointments (answer questions, bring consumer records, ect.)? Yes - 100%

(In general, are IMPACT staff professional and courteous? Yes - 100%

Transportation

Number of surveys sent: 18
Number of surveys received: 13
Results: 

(In general, are the driveways of IMPACT Group Homes easily accessible? Yes – 92.3%, Not Sure - 7.7%
(In general, are IMPACT residents ready when the van/bus arrives to pick them up?

Yes – 100%
(Do IMPACT staff respond to your problems/concerns in a professional and courteous manner? Yes – 100%

(In general, do IMPACT staff notify you in advance of any transportation changes, i.e. changes in pick up/drop off of residents, cancellation due to illness, etc.?

Yes – 84%, No – 2%
IMPACT Services Satisfaction Survey

Community Living Support/Respite Services Consumer Satisfaction

Number of surveys sent: 24
Number of surveys received: 20
Results: Overall satisfaction with services:  Yes - 95%, No - 5% (results based on 17 responses)
Staff Satisfaction Survey

Number of surveys sent: 13
Number of surveys received: 2
Results: Overall satisfaction employee: Yes – 100%
